K onnate npuHmumatotcs kaptbl VISA n MasterCard

VISA &

Ycnyra onnatbl Yepes MHTEPHET OCYLLECTBNSETCA B COOTBETCTBUM C
[MpaBunamun mexgyHapoaHbIx nraTtexHbix cuctem Visa n MasterCard
Ha NpuHUMnax cobnaeHns KoHpnaeHUumManbHOCTM N 6e30NacHOCTH
COBEpLLEHUNS NnaTexa, afsl Yero NCnosib3ytTCA CaMble COBPEMEHHbIE
MeTOoAbl NPOBEPKN, LUMAPOBAHMA N Nepeaaym aHHbIX N0 3aKPbITbIM
KaHanam cBsa3n. Beoag gaHHbIX 6aHKOBCKOW KapThbl OCYLLECTBIISIETCS
Ha 3alLULLEHHOW NNnaTeXHon cTpaHuue FreedomPay.

Ha cTpaHuue ans BBoga gaHHbIX 6aHKOBCKOW KapTbl NoTpebyeTcs
BBECTN HOMEP KapThbl, MMs BnaaernbLa KapTbl, CPOK AENCTBUS KapThl,
Tpéx3HayHbIn koa 6esonacHocTn (CVV2 gna VISA unn CVC2 ans
MasterCard). Bce Heob6xoanmMble gaHHble NpornevaTaHbl Ha caMoW
KapTe.

TpéxaHayHbIn Koa 6e30nacHOCTU — 3TO TP Undpbl, HaxoasLmnecs
Ha obpaTHON CTOPOHE KapThbl.

[anee Bbl byaeTe nepeHanpasreHbl Ha cTpaHuuy Bawero 6aHka ons
BBoaa 3DSecure koga, koTopbin npuaet k Bam B CMC. Ecnn
3DSecure ko k Bam He npuwen, To cnegyet obpatutca B 6aHK
BblOasLwmn Bam kaprTy.

Cnyyau oTkasa B COBepLIeHUM nnartexa:

o baHKOBCKasi KapTa He npeaHasHadeHa ansi COBEPLUEHUS nNnaTexen
Yyepes MHTEPHET, 0 YeEM MOXHO y3HaTb, 0bpaTmBLLUNCE B Baw baHk,;

O HEOCTaTOYHO CpeacTB ANs onnaTtbl HAa 6aHKOBCKOW KapTe.
MogpobHee o HanuuMn cpeacTB Ha BaHKOBCKOW KapTe Bbl moxeTe
y3HaTb, 0OpaTuBLINCE B BaHK, BbIMyCTUBLUMA BAHKOBCKYIO KapTy;



o AaHHble BAHKOBCKOM KapTbl BBEAEHbI HEBEPHO;

O UCTEK CPOK AencTBmsa baHKoBCKOM KapTbl. CpOK AENCTBUA KapThl,
Kak NpaBumo, yKkasaH Ha N1MUEBOW CTOPOHE KapTbl (3TO MecsiL, 1 roa,
00 KoToporo gencreutenbHa kapta). lNogpobHee o cpoke AeNCTBUS
KapTbl Bbl MOXeTe y3HaTb, obpaTmBLUMCE B 6aHK, BbINyCTUBLLNIA
GaHKOBCKYO KapTy;

Mo Bonpocam onnaTbl C MOMOLLbK 6aHKOBCKOM KapTbl U UHbIM
BOMNpocaMm, CBA3aHHbIM C paboTon canta, Bel MoxeTe obpawiatbcs no
cnepyowemy tenedoHy: +7 (747) 094 10 00.

[MpenocTasnsiemas BaMun nepcoHanbHast MHpopmauus (Mm4, agpec,
TenedgoH, e-mail, Homep 6GaHKOBCKOW KapTbl) ABNAETCA
KOH(naeHUnansHoM 1 He NoaANeXuT pasrnaweHmnto. [l1aHHble Bawen
KpeauTHOW KapTbl NepeaarnTcs TOMbKo B 3andpoBaHHOM BUAE U HE
coxpaHsatoTcs Ha Hawem Web-cepsepe.

[1ns BO3BpaTa AEHEXHbIX CpeacTB Ha GaHKOBCKYO KapTy Heobxoanmo
3anonHnTb «3asiBfieHne 0 BO3BpaTe AEHEXHbIX CPeaCTBY, KOTOpoe
BbICbINAeTcs Mo TPeboBaHMIO KOMNAHMEN Ha 3MNEKTPOHHbLIN agpec U
onpaBUTb €ro BMECTE C NPUNOXKEHNEM KONuUM nacnopTa no

agpecy buh@hoster.kz

BoaBpaT aeHexHbIX cpeacTs OyaeT ocyLlecTBeH Ha 6aHKOBCKYHO
KapTy B TeyeHune 21 (oBaguatu ogHoro) pabo4vero gHA Co AHSA
nonyveHuns «3asBfieHne 0 BO3BpaTe AEHEXHbIX CPeaCTBY
KomnaHuen.

[1na Bo3BpaTa AeHEXHbIX CPeacTB No onepaunsmMm npoBeaeHHbIMU C
owmnbkamm HeobxoanmMo obpaTUTLCSA C MUCbMEHHbBIM 3asiBIIEHNEM U
NPUNOXEHUEM KON nacnopTa U YeKoB/KBUTAHLNNA,
noaTeepXxaaroLmx owmnboyHoe cnmcaHune. [laHHoe 3asBneHne
HeobxoaMMo HanpaBuTb No agpecy buh@hoster.kz

Cymma Bo3BpaTa byaeT paBHATLCA CyMMe NoKynkn. Cpok
paccMoOTpeHUs 3asBrneHnsa U Bo3BpaTa AEHEXHbIX CPeACTB HauMHaeT
NCYNCNATLCA C MOMeEHTa nosnydeHna KomnaHnen 3asiBneHms un
paccumTbiBaeTca B pabounx gHsAx 6e3 yveta npasgHMKoB/BbIXOOHbIX
AHEN.
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